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Noticeboard

If you wish to receive
further issues of our
newsletter please let us know
by contacting the office on
1800 059 059.

We are always looking for
articles for our newsletter.

If you have anything you
would like to include please

call Jennifer on

.
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ello everyone and welcome to the 3rd
edition of our News Letter, | hope you are
finding them of interest. We are always
happy to receive feed back that will help us
improve our service or even just to let us
know if you were happy with a service we
may have provided to you. Also if you
have any articles or stories you would like
to share that you feel may be of interest to
carers, we would be very happy to hear

from you.

In this edition you will find
information on programs such
as The EduCare program that

and a chance to meet and have a
chat with other carers.

Our Working Carers Programme is
designed to assist carers of older people
who need assistance in returning to work
or maintaining employment. There are a
number of morning tea information ses-
sions being held across the Sunshine Coast

and Caboolture for Working Carers.
Palliative carer art classes are held at

Bloomhill and are designed to assist carers
of people in palliative care with some
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respite and social support.

Individual contact details for these
programs are listed in this issue or if you
prefer you can contact our Maroochydore

office for assistance.

Easter is once more upon us, although it
would be hard not to notice as | think
Easter eggs have been for sale in some
stores since February. It's also the time
for school holidays, a time that can prove
to be a bit stressful for some
carers who care for younger
people with disabilities, as
changes in daily routine and the

Q
provides information an QDD V) absence of the structured
support to carers via a series of ' =O environment that school
information sessions held during 0 normally provides, can be
the year. These sessions also disruptive to both the carer and
include a very appetising lunch ’ the person they care for. If you

find your self in this situation
please give us a call on our 1800
number and talk to one of our friendly
staff about possible respite options and

assistance during this time.

FRR Dy

A series of indigenous education and
awareness sessions are being held
monthly at the Nambour Community
Centre. The sessions are designed to
provide the non indigenous community
with a greater understanding of Australia’s
first peoples culture, the problems and
issues that impacted upon them and
respect and understanding of their
association with the land.

The sessions cost $10.00 and include
morning tea.

For further information and bookings please
contact the Nambour Community Centre on
54414724

Picture: Left to right are Bev Hand guest speaker at one
of the sessions, Rob Miles Manager of Caboolture
CRCC and Paul Calcott Manager Maroochydore CRCC
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Community Solutions Inc. is conducting free
accredited training courses that Carers can access. It is
in the area of Hospitality (Housekeeping) which TAFE
advises has great job prospects with up to 10 positions
advertised on their in-house TAFE system each week.
The funding they receive from the State Government
enables them to offer part completion of courses.
The hospitality course covers 3/4 of the Cert II in
Housekeeping, so it is a great start with only a few
modules left to complete in their own time.

Please contact Amanda or Tanya on 5493 7249
to obtain more details, confirm eligibility and to
secure a spot in the course.

Carers!! Free Life Coaching and
Information Sessions

Monthly morning information sessions featuring a
guest speaker

Come and enjoy such topics as ‘Life Mapping’,
‘Building resilience’, ‘Self Care’, ‘Stress
Management’ and more

Complimentary light lunch

Bookings essential. Call Janet Adena on 1800
059 059 or 54095912

‘Carer Information Session’ venues and dates for the
next 3 months—topics to be advised.

Gympie

Gympie & District Community Centre Place
24 Lawrence Street, Gympie

Friday 20th April

Friday 18 May

Friday 15 June

Caboolture

Commonwealth Respite & Carelink Centre
19 Hayes Street, Caboolture

Wednesday 4th April

Wednesday 2nd May

Wednesday 6th June

Noosa

Noosa Day Respite Centre

Wallace Drive

Wallace Park Estate, Noosaville (off Eumundi Rd)
Friday 30th March

Friday 27th April

Friday 25th May

Friday 22nd June

Nambour

Nambour Community Centre

Cnr shearer and James Streets (off Howard Street)
Nambour

Friday 13 April

Friday 11 May

Friday 8 June

Redcliffe

RSL—Redcliffe

Irene Street, Redcliffe

Friday 4th May

Friday 1st June

In early 2006, the Commonwealth Respite and Carelink
Service commenced a program supporting carers of
people over 65 years of age, or over 50 years old if
indigenous or who have dementia, who are juggling car-
ing and working or studying. This program has supported
working carers or studying carers to access some of the
following services:
Regular respite—in home, residential and day care
centre
Emergency respite—so
that the carer can remain
at work. Escorted visits
to medical appointments
when the carer cannot get
away from work
Information sessions—
guest speaker seminars
on carer related topics
Individualised support
including access to
counselling and
emotional support

If you would like more information on the Working
Carers Program, please call Janet Adena 1800 059 059.

The Commonwealth Respite and Carelink Centre in
partnership with Alzheimer’'s Australia give you the op-
portunity to attend a morning tea. There will be guest
speakers for various sessions with topics for discussion
on:

If you are interested in attending these sessions or have any
ideas for further sessions please contact on

1 [ TR LI

Checking fluid levels, changing a tyre and what oils and
coolants to use are just some of the things these carers
learnt at the Basic Car Maintenance workshop. RACQ pre-
sented some valuable tips and answered some very ba-
sic questions on how to keep their car running in sound
and dependable working order.

Carers then went to the Caboolture TAFE where they
learnt to search and print using the internet. For some carers
- it was their first time using a
ks o I Y %computer. They searched on

yrcm, MaMilide} eBay, real estate sites and
' 4 found recipes for dinner.

Thanks to Alzheimer's Austra-
lia and Commonwealth
=g Respite and Carelink Centre
for the opportunity for carers to
learn new skills.
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Jan Tiltman - Carelink Resource Officer

The organisation takes child protection and safety seriously and consequently has policies and  procedures in place to en-
sure that each child has the best possible experience and kept safe from harm within our programs and services.

Although employment screening is a vital child protection mechanism for any organisation, the blue card is not a guarantee
of a child’s safety and is no substitute for an appropriate range of risk management strategies. Our organisation has a written
risk management strategy in place which complies with the minimum requirements specified in the Commission for Children
and Young People Amendment Regulation (No. 1) 2006.

Risk management allows our organisations to identify and assess possible sources of harm, and take steps to  decrease or
prevent it from occurring. It includes evidence of procedures, processes and documents which show our organisation's com-
mitment to maintaining the safety and wellbeing of children and young people.

If a child is harmed in some way, the organisation caring for them may be required to prove staff took 'reasonable steps' to
prevent 'foreseeable harm'. Therefore it is good practice to always be aware, use common sense in your day to day duties and
be familiar with the organisations policies including WH&S and Child Protection and of course, reporting procedures.

Those interested in finding out more about the Commission can go to http://www.ccypcg.qld.gov.au. The organisation will
be providing Child Protection and Risk Management Training with dates and times provided as sessions become available.
As always I hope this has been informative and please contact me if you want further information.

Quality Assurance Manager
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A Carers story by Joanne Schmalfuss

Our family has only recently moved to the  Sunshine Coast
and whilst | am the queen of research and forward thinking, |
still had to source a lot of things once we actually arrived here.
Having no family, especially in the form of a handy granddad
with a garage full of tools or few tools of our own, having just
moved back to Australia from New Zealand, | ventured down
to Bunnings in Maroochydore to try and source somewhere |
could either purchase or have made, a height adjustable table
with a half moon cut out for our special needs

daughter Jade to use whilst upright in her stand-

ing frame.

| explained to the lady at the counter my situa-

tion and what | wanted and she said that unfor-

tunately she didn’t know of anyone that could g
make, or anywhere | could purchase such an §
item. Then a voice came from behind met
saying, “l can do that”. | turned to see a friend|
faced fellow, perhaps mid to late 50’s, who had f
been waiting at the counter behind me. “l beg
your pardon”, | said, not sure he was talking to
me. “l could make that for you”, he said. “Are &8
you sure?” | replied. “Sure”, he said. | said that
I'd pay for it, or at least pay for the materials,
and he responded “don’t worry, | have plenty of scraps lying
around that | can use and I'm sure you could put the money to
better use.” He wrote down his name and number and said to
give him a call when | had the measurements and exactly what
| wanted etc. and that he’d see what he could do. Quite taken
back by this total strangers gesture, | smiled politely, and said

=%
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thank you and that I'd call soon.

Well over the next few weeks, we met to discuss the table.
I'd sourced some photos and catalogues that provided
measurements, sizes, shapes etc. One of these days | had told
him that | had spoken to the local newspaper and that they
were happy to do a small ‘human interest’ article about the
encounter and | suggested that perhaps we could plug his busi-

Jade—The piano girl

ness or something. He declined the offer, saying that he was a
private man and that one of the reasons he wanted to do this
for us was because he had a little granddaughter the same age as

Jade and said “it could have been her.”

Those words really touched me, because | felt he truly meant it,
he truly seemed to understand that tragedy and sickness have
no  discrimination. And in saying that | can honestly say that |
don’t think many people really understand that, until it touches
their life and gets personal. | wondered what life
had dealt this man to make him so insightful. It
is only having a special needs child and spending
a lot of time in hospitals that | have learned this.
"| And when people say to me those words “she’s
been brought to you for a reason”, it is the les-
son of truly appreciating the small things and
taking one day at a time that | feel is the reason

4 _ Jade was brought to this family.

Anyway, he called one day to say, “I've finished
the table.” We met at a local playground to pick
it up. It was brilliant, simply perfect. | couldn’t
have had it made more professionally and in such
a short period of time. Jade loves it too. She
plays happily in her standing frame and there’s
room on the opposite side for her sister to play with her.
Whilst | must have said thank you a hundred times to him and
sent a special home-made card with Jade’s photo on it, | really
don’t think he quite realized how much his gesture meant to
us. He restored our faith in human kindness, and its amazing

how your whole outlook on life can change from that.

A water bearer in India had two large pots, each hung on the
ends of a pole which he carried across his neck. One of the
pots had a crack in it, while the other pot was perfect and al-
ways delivered a full portion of water.

At the end of the long walk from the stream to the house, the
cracked pot arrived only half full. For a full two years this

went on daily, with the bearer delivering only one and a half
pots full of water to his house. Of course, the perfect pot was
proud of its accomplishments, perfect for which it was made.

But the poor cracked pot was shamed of its own imperfection,
and miserable that it was able to accomplish only half of what it
had been made to do. After 2 yrs of what it perceived to be a
bitter failure, it spoke to the water bearer one day by the stream.
"I am ashamed of myself, and I want to apologise to you. I
have been able to deliver only half my load because this crack
in my side causes water to leak out all the way back to your
house. Because of my flaws, you have to do all of this work,
and you don't get full value from your efforts," the pot said.

The bearer said to the pot, "Did you notice that there were flow-

ers only on your side |
of the path, but not ﬂ";“t
on the other pot's
side?

That's because I have always known about your flaw, and I
planted flower seeds on your side of the path, and every day
while we walk back, you've watered them. For two years |
have been able to pick these beautiful flowers to decorate the
table.

Without you being just the way you are, there would not be this
beauty to grace the house."

Moral: Each of us has our own unique flaws. We're all cracked
pots, but it's the cracks and flaws we each have that make our
lives together so very interesting and rewarding. You've just
got to take each person for what they are, and look for the good
in them. Blessed are the flexible, for they shall not be bent out
of shape.

Remember to appreciate all the different people in your life -
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Suncare Community Services Inc. has a volunteer based

Committee that has successfully managed three decades of a
very flexible and responsive community development

&&

process.
This process supports the needs of the ageing population,
the disabled, and their carers. Within the broader
community, Suncare has developed an effective system for
improving and reshaping community care in order to
respond successfully to the exceptional growth within our

area of control.

Formed in 1970 in Maroochydore, Suncare Community
Services Inc. (formerly known as the Central Sunshine Coast
Committee On The Ageing Inc.) has continued to maintain
their head office base in the region even though we now
service an area from North Brisbane to Central
Queensland...including all regional areas from Pine Rivers to

North Wide Bay and out to Longreach.

The organisation provides a broad range of
services including day and overnight respite for
both carees and carers, meals on wheels,
transport support, regional volunteer
programs, direct care services, a respite house

and four Carer respite centres.

The organisation employs 105 salaried staff, 98
field staff plus approximately 60 volunteers

N #

2002: Both the Alzheimer’s Society (now called Dementia
Association) and 60’s and Better were established from
sub committees through to independent incorporation
under our stewardship. The most recent successful ser-
vices to the community driven through the Committee
are the Community Alternative Transport Service and

Volunteering Sunshine Coast.

The Committee was asked to take over at short notice, the
Wide Bay Region in default of the then Queensland
Council of Carers. This was executed, in a seamless and
non disruptive way. This region has grown three fold in
service delivery, since that transition and now

encompasses a third of the entire Queensland region.

2005-06: The Committee’s capacity to effectively undertake
the role of service provision can be further demon-
strated by their successful tendering in 2005 for Brisbane
North and Central Queensland (HACC) Region Com-
monwealth Carer Respite and Commonwealth Carelink
Centre Programs and Direct Services North Brisbane

Region under the Department of Health and

Ageing (DoHA) NRCP. In addition, CR&CC’s

have been successful in DoHA NRCP funding

for Working Carers, Young Carers and Ageing

Carers projects across both regions.

In January 2006, CR&CC’s in Brisbane North
and Central Queensland were successful in pro-
viding Overnight Respite in Community Respite

and, as such, has been able to respond success- S u n C a Pe Houses a DoHA initiative focussed on increasing

fully to the exceptional growth within the Sun-

the availability of overnight respite in community

shine Coast and Wide Bay regions.

With
approximately $10 million per annum we con-
tinue to

)

1972: The Central Sunshine Coast Committee on the
Ageing Inc was auspiced to provide services to the

oversee, develop and manage our programmes.

Ageing

1987: Established Meals on Wheels in Maroochydore
followed by Maroochydore Day Respite Centre and a
Community Hall, provided through community

fundraising and State funding.

1994: The Committee obtained funding to set up a 24 hour
emergency respite Service called Crisis Respite Care,
(Cwth Project 671) funded by the Commonwealth

Respite for Carers Program.

1996: Staff participated in the working group to set up the
N.R.C. Program and then funded to establish the first

Carer Respite Centre, at Maroochydore.

1999: Purchased and opened the Caboolture CCRC office.

Communlty respite houses for primary carers of the frail
a current funding budget of GEIVICES INC.

aged.

The Committee remains debt free as an Organization, with-
out seeking contributions for the oversight of service delivery
from any Departmental Funding bodies.

In addition we own three properties located in Sugar Rd.
Maroochydore, as well as the George Street Community Hall
and Day Respite Centre in Maroochydore, the Meals on
Wheels complex in Maroochydore, and the Carer Respite
Centre in Caboolture.

We also have leasehold properties in Toombul, Pine Rivers,
Hervey Bay, Bundaberg, Rockhampton, Emerald and
Longreach.

We continue to administer Maroochydore Day Respite
Centre, the Meals On Wheels Program at Maroochydore,
and the Commonwealth Carer Respite Services in
Maroochydore.  We continue to develop and support
programmes such as the Community Alternative Transport
Services and Volunteering Sunshine Coast and actively seek
opportunities to foster worthy organisations.

The Committee is entirely volunteer based and consists of
people with a wide background of business experience,
including legal, academic, technical and financial expertise.
We meet formally once per month and on a needs basis as
required by our Program Mangers or senior staff members.
The Committee is elected on an Annual basis at our AGM
which occurs in September each year.
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A series of Indigenous Cultural Arts workshops are being held at
Quota Park in Nambour. The workshops are designed to enhance
cultural identity, self esteem and well-being of youth through circles
and connectedness with the community. Events include touch footy
games, BBQ, indigenous art, Aboriginal and Torres Strait Islander
Dance-Up.

Dates are 29t of April and a Show Case Day on the 20t of

All welcome

Ed U Care Seminars
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Format of seminars will be:
Morning tea will be available on arrival at
9.30am.Seminar will start 10.00am. SHARP!
Lunch will be served at 1.00pm

Heaven in the Hills is -
back on. :

The retreat will be held over two days 16/17 May.
Everyone who went last time will confirm what a
great time was had by all.

Because there are limited places available, please
register your interest at the first Ed u Care Session
on March 21°".

VENUE: HEAVEN IN THE HILLS
389 Corks Pocket Rd, Reesville via Maleny
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This is the 2nd vyear that
Commonwealth Respite &
Carelink Centre has sponsored
an art group at Bloomhill Can-
cer Help in  Buderim. The art
group is open to people who
have a life threatening ill-
ness and/or those who care for
them. This group, lead by artist
Barbara Mc Ivor, has a lovely :
informal atmosphere and is held amongst gardens on a
large out door deck which has a roof. The group is very
welcoming and would like some new members. You
don't have to be able to paint to come along. The group
is about trying something new and enjoying the social
atmosphere. Participants are welcome to come for
the full time or part of the day if this suits them bet-
ter. So why not come along and see how you enjoy the
art group.

When: every Friday from
10am to 4pm

Where: Bloomhill Cancer
Help - 58 Ballinger Rd
Buderim

Ph: 5445 5794
Cost: $5.00 BYO Lunch
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85-91 Sugar Road
Maroochydore

Phone (07) 5443 9703
Email: info@crcsc.com.au

P O Box 5122
Maroochydore BC 4558
Fax: (07) 5443 7016

P O Box 1927
Caboolture 4510
Fax: (07) 5428 0277

19 ilayes Street
Caboolture
Phone: (07) 5498 3315
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The Commonwealth Respite & Carelink Centre at Cabool-
ture and Carers QLD are working together to start a social
support group for Carers residing in the Reddliffe region.
Carers often find that hearing about how other people
cope in their caring role, helps them to deal with their own
situation much more easily. Joining our support group will
be a great way to meet other Carers who may be in a
similar caring role as yourself. Being part of our support
group will provide you with opportunities to share informa-
tion, experiences and feelings with people who understand
what you are going through.

$ %
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Why not learn what you can from
them? Carers residing in the Red-
cliffe Region who are interested in
registering or gaining further infor-
mation should call Stephanie on
Freecall 1800 059 059*.

*Except mobiles




